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Care Team Performance | The Challenge

Operational friction often slows even the most capable clinicians and healthcare professionals.
When care teams aren’t optimized, inefficiencies surface across visits, teams, and sites.

Clinical Inconsistent Care Team After-Hours
Flow Workflow Adherence Throughput Work and
Disrupted by Providers Constrained Rework
Providers are pulled Care delivery Administrative Incomplete visit
from patient care workflows vary by workload limits daily work pushes
to manage provider and site, patient volume despite documentation into
documentation, producing inconsistent strong demand and evenings, creating
orders, and execution and uneven available clinical rework and reducing
follow-up tasks. performance. capacity. next-day readiness.
THE CONSEQUENCE THE CONSEQUENCE THE CONSEQUENCE THE CONSEQUENCE
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~50% 18% ~4 50%
CARE TEAM WORKLOAD DAYS WITH ONLY BACKUP PATIENTS PER DAY OF WORK REQUIRES AFTER
IS DOCUMENTATION OR NO COVERAGE BEHIND GOAL HOURS TO COMPLETE

Revenue Driving Documentation is More
Than Autonomous Al Alone

AUTONOMOUS AI-ALONE THE REST OF YOUR CARE TEAM

INCOMPLETE ACTION ITEMS
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S o MISSING CARE GAPS

e+ PENDING ORDERS
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P INCOMPLETE FORMS
MISSED QUALITY MEASURES
= 2
OVERDUE TASKS
Al can document a narrative — but it’s Clinical care doesn't begin or end with
leaving the rest to you and your team. the encounter ...

TAILORED HUMAN+AI SCRIBE SOLUTIONS
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Care Team Performance | The Solution

When providers are fully optimized, they're focused on patient care, care teams become more consistent, and
patient access goals are exceeded. Health centers working with Scribe-X experience the following outcomes:

More Consistent
Visit Completion

Stronger Quality Increased Provider Stabilized
Capture Throughput Care Teams
Ensuring complete Removing Reliable and

Clinical work is
completed during the visit,
reducing interruptions
and eliminating
deferred and missed
documentation.

THE RESULTS

100%

SAME-DAY
NOTE CLOSURE

clicks to the narrative
improves risk adjustment,
quality performance, and

administrative drag
enables providers to
see more patients
without extending
clinical hours.

documentation from

pop. health accuracy.

THE RESULTS

+24%

RAW HCC
IMPROVEMENT

THE RESULTS

+ 2_4
PATIENTS PER PROVIDER,
PER DAY

consistent teams
drive adherance to
workflows across
providers, shifts,
and sites.

THE RESULTS

100%

CONTINUITY OF
SUPPORT

Your Road to Optimization

We are evolving our industry-leading scribing and documentation support with
cutting edge technology to deliver more value through:

INDUSTRY LEADING CLINICAL INTELLIGENCE PLATFORM
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SCRIBE-X SCR:E'X
SOLUTIONS LAUNCH
Synchronous Enhancing

Documentation Humans + Tech

EST. 2013 Q12026

LATER THIS YEAR
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AI-ENABLING SCRIBE-X RELEASE
LIVE APP OF NEW
SERVICES RELEASE MODELS
1 Accuracy Mobile Access Chart Prep
J Cost to Your Team Inbox Mgmt
Q12026 Q12026 Q2 2026
TAILORED HUMAN+AI SCRIBE SOLUTIONS
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CUSTOMIZATION INTELLIGENCE
SUITE LAUNCH
Match Provider Expanded
and Clinic Voice Offerings
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See What Optimized
Care Teams Look Like
In Practice s

“Since starting Scribe-X, our providers using it have had a very
positive experience and has improved their work-life balance.”

ANN TUCKER
GREATER PORTLAND HEALTH




